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1  Install

2  Download 

Install the Wiser Heat 
HubR according to the 
INSTALLATION Guide.  
This must be completed 
before registering an 
account.

Note: If this has been completed by your installer,  
then move to the next step.

Download the app for your
smartphone by searching
“Wiser Heat”.

Open the app and select
“Setup a new system”.

iOS 8+   Android 4.2+

Already have an account?

Setup / Create Account

WiserWiser

Already have an account?

Setup / Create Account

WiserWiser



3  Add Devices

Note: If this has been completed by your installer,  
then move to the next step.

To install your Room 
Thermostat, insert the batteries 

and follow the Thermostat 
on-screen instructions.

Skip this device

Joining in progess...

Now we need to add your new 
devices to the system. How 
many devices do you have?

Room
Thermostat 1

Radiator
Thermostat 0

Next



4  Connect

Select your Wi-Fi network

Can’t see your network?

Home Wi-Fi Network

Other Network 1

Other Network 2

Other Network 3

Create an account

First name

Last name

Email address

Password

Repeat password

Please ensure your password is at least six 
characters and it includes at least one captial and

one number

Next
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Support
Phone: 0333 6000 622

Email: customer.care@draytoncontrols.co.uk

Website: wiser.draytoncontrols.co.uk

06490240001 IssA        

For the full user  
guide visit:

wiser.draytoncontrols.co.uk


