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FAQ's

What do | need to use the myVAILLANT app?

You will need a Vaillant boiler, with a myVAILLANT connect internet gateway and one of the following thermostats:
sensoCOMFORT, VRC 700, sensoHOME, sensoROOM or sensoROOM pure.
Or, a Vaillant heat pump, with a myVAILLANT connect internet gateway and either a sensoCOMFORT or VRC 700.

Where can | download the myVAILLANT app?

You may download the myVAILLANT app off the Apple app store or Google play store. Minimum of 10S 13.4 or
Android 8 is required.

How do | update the myVAILLANT app?

Depending on your phone settings, your app may automatically update. If It doesn't you may update the app
through the Apple App Store or Google Play Store.

Where can | set my password and what are the password requirements for the myVAILLANT app?

A password for myVAILLANT app has a mimimum of 8 characters, and must contain at least 1 of each: an upper-
case letter, lower-case letter, numerical digit and a special character. The password will be set as part of creating
your myVAILLANT account.

How can | send feedback, ask questions, or report concerns from within the myVAILLANT app? (e.g., security
issues)

If you would like to submit any query, concern or feedback, please use the ‘send feedback’ function in the app. To
access the 'send feedback’ function, select the settings cog in the bottom left of the app screen and you will see
'send feedback’ toward the bottom of the screen. Once your message has been raised, our app support team will
reply and update you by email. Replies will be sent to the email address used to set up the myVAILLANT account.

For more information, please watch the following videos:

How to set up your myVAILLANT connect with an iOS device

How to set up your myVAILLANT connect with an Android phone

myVAILLANT connect: solving connectivity issues

Connecting your Vaillant heating system with Amazon Alexa



https://www.youtube.com/watch?v=4ccB8ZYf9kY
https://www.youtube.com/watch?v=B-7TsG7-Go8
https://www.youtube.com/watch?v=1qRvlQvXpsk
https://youtu.be/kmIVYMIG3mo
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Follow Vaillant UK on
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If you require further assistance, please contact us
via email at app.supportevaillant-group.com

If you would like details of the latest products and
comprehensive information about heating in general,
you can visit us online at any time: vaillant.co.uk
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